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Considering E-Voting?

by Kris Fulmer, Chapter Executive Director

As many communities have turned to online meetings they have
also explored e-voting. Electronic voting is legal in New York
state and is a safe, secure, and convenient way for homeowners
to vote. Associations who have engaged in electronic voting re-
port a 90% participation rate or higher. This increased participa-
tion ensures a quorum is easily reached.

Electronic voting is less labor intensive, and may even be cheaper
than the cost of printing and mailing paper ballots. It also does
away with the need for voting by proxy if an association or condo-
minium’s governing documents dictate such.

A proxy vote is assigning someone to vote on your behalf. Denise
Lash of CondoVoter states, “Experience has shown that proxy votes
may entrench incumbent directors by concentrating power and decision
making in the hands of a few—resulting in low director turnover, mini-
mal accountability, and conflicts of interest that favor the few at the ex-
pense of the many. Some U.S. states are now discussing whether the
ban on proxies should include any type of election the association
holds.”

With that being said, communities may wonder how to begin the search
for a reputable e-voting platform or service? | recently did a search on
CAl Exchange for “e-voting” and found responses from several board
members and property managers recommending companies, and shar-
ing their experiences with e-voting. | would suggest starting there or
creating a new post of your own on Exchange.

| found the majority of people had positive things to say about e-voting.
Such as...

“The other nice thing about e-Voting is that you are not tallying or count-
ing results but rather simply reporting the outcome.”

“Inexpensive to set up & sure makes voting easier for everyone. “

“After implementing the online voting process we did notice our partici-
pation numbers go up, as well as the number of valid votes go up since it
is much harder to mess up something online rather than all the enve-
lopes and signatures with paper.”

“Since we started doing this, we have had quorum both years and have
been able to take care of business. “

It is always wise in these challenging times to explore your options and
be informed as a Board member. What may be right for one community
may not be right for yours. But it never hurts to be educated!
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CAI Offers FREE Sample Forms
& Templates for Community
Operations & Management!

CAl is providing sample forms and
templates t o its members on:
Bidding & Contracting

Board Meetings

Decision Making

Community Leadership
Community Operations

Financial Management

Human Resource Management
Insurance & Risk Management
Maintenance

Rule Development & Enforcement

To access these free resources s goto:
https://www.caionline.orgCommunityManagers/
Pages/SampleFormsAndTemplates.aspx
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ANDRUSCAHT REAL ESTATE SERVICES, INC.

CONDOMINIUM & ASSOCIATION MANAGEMENT
BUFFALO, NY

CERTIFIED PROPERTY MANAGER & CAl WNY MEMBER

716-688-4757
JIMJR@ANDRUSCHAT.COM

Why is it that more than ‘I’B
200 community associations
trust John J. Grimaldi &
Associates with their insurance?

A.

EXPERIENCE. Established in 1965, and spe-
cializing in community association insurance.

KNOWLEDGE. We can bring to you all
the coverages you need, along with options
to enhance your protection.

OPTIONS. We can offer your community
association creative, competitive alternatives,
utilizing insurance carriers which specialize
in community association insurance.

€= John J. Grimaldi & Associates, Inc

137 Sumrmer Street - Buffalo, NY 14222 —_
Dy
o

Toll Free: B0O-500-| 255 = Phone: 716-636-1355
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President’s Corner

Moving Forward!

Bonnie Gionta, Chapter President

As | reread my column from our Winter edition of Community Association Connection entitled “Looking Forward!” | remem-
bered how excited | was to share our Calendar of Events for 2020 with all of you. We had many new programs in beautiful ven-
ues planned throughout the year with engaging speakers and great opportunities for networking. CAI WNY was on track for a
banner year, not only in terms of programming, but sponsorship and membership, as well. Of course, much of that changed
with the onset of COVID-19. And while it is easy to dwell on those lost opportunities, | find myself energized by all we are do-
ing to keep moving forward!

Our chapter has been able to offer webinars free of charge to members. These programs have offered an opportunity for peo-
ple from throughout the chapter to attend from the comfort of their own homes and to share a video of the webinar with fel-
low board members or colleagues. The webinars have allowed us to bring in speakers that we would normally not have access
to for in person events due to the cost of travel or scheduling constraints. Most importantly, they have allotted more time for
participants to ask questions!

This fall we have some fun social distancing surprises planned for you! These will be in addition to our Board Leadership
Workshop and a couple more educational and high interest webinars. We continue to explore ways we can safely network
and learn as a chapter.

Be sure to register on our website to participate in CAl WNY Exchange. Many members have posted questions and are looking
for input from fellow Board members. This is a great way to share information. Just click on login in the top righthand corner
of caiwny.org to create a username. As always, if you have suggestions or ideas, please forward them to our Executive Direc-
tor, Kris Fulmer at cai.wny@gmail.com. Let’s stay positive and keep moving forward!

Welcome!

r BARCLAY

ARES
6033
=¥ DAMON"Y™
zé § IS PROUD TO SUPPORT
=l CAJ] Western New York
<
BARCLAYDAMON.COM
Corey Auerbach
We are pleased to welcome the cauerbach@barclaydamon.com | 716.858.3801

following new members to CAI WNY:

RECRUIT & WIN!

$1OO Recruit your friends and colleagues to join
CAl and you can win BIG!

Between now and October 31, every new member you recruit
enters your name into a drawing for one of five $100 gift cards.

Help CAl build a bigger community of homeowners, community
managers, and businesses and it's a win-win for all!

https://www.caionline.org/CommunityManagers/RecruiterClub/Pages/RecruiterClubContest.aspx
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Legal Corner

Underground Water Issues

i Rentals & Voting

Ronald Shubert, Esq.
QUESTION:

| am the President of a Homeowners Association and have the

following questions regarding voting and our Annual Meeting:

1. Atan Annual Meeting does the Association have to allow for
nomination from the floor?

2. If there are three Board positions available, and four candi-

dates running, can we require Owners to vote for three on the

ballot or would it be deemed void?

ANSWER:

Your Bylaws govern whether or not the nominations from the
floor are allowed. If you wish to require Owners to vote for
three positions on their ballots, or their ballots will be deemed
void, you must amend your Bylaws accordingly.

QUESTION:
How do Roberts Rules of Order affect the governance of an
Association?

ANSWER:

The Board can elect to follow Roberts Rules of Order. Howev-
er, the Board must remember the Bylaws and the not for profit
corporation law govern the operation of the Association.

QUESTION:

What restrictions can a Board legally place on Homeowners
regarding rental of their homes and can the Board set a limit
on the number of rentals in a community?

ANSWER:

The Association Declaration and Bylaws can be amended to
place rental restrictions on the Units. | recommend that cur-
rent Owners be grandfathered and allowed to continue rent-
ing their units. There are many variations on how rental re-
strictions can be implemented. Associations can prohibit
rentals altogether or set a limit of approximately 10% of the
Units that can be rented. Exceptions can be made for extenu-
ating circumstances, etc.

The growing desire for rental restrictions has been the result of
the secondary mortgage market which is uncomfortable with
lending to communities where more than 10% of the Units are
not owner occupied. In addition, the insurance market has
made it clear that they too are concerned about Associations
where more than 10% of the Units are occupied by tenants.

QUESTION:

Our Association has an “underground water problem.” At
times water seeps to the surface of the ground. In some cases,
it has caused exterior and interior damage to a Unit basement,
mold, wet drywall, basement window wells filling with water
going into the basement, carpet damage, etc. All Units have
working sump pumps. Does the Association bear any respon-
sibility for the damages?

ANSWER:

This is a difficult question to answer and it requires consulta-
tion with your attorney. You should first retain and engineer
or other consultant to establish the source of water infiltra-
tion, and then review the appropriate section of the Declara-
tion.
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SEEMS TO BE INFESTED WITH RENTERS
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E’M SORRY, FHA DENIED THE LOAN BECAUSE THE COMMUNITVJ

| morTeaces |

gogladly.com/comics  # gladly

Typically, the Association is responsible for storm sewers, wa-
ter conductors and pipes that service more than one Unit, but
not for water conductors and pipes that service only one Unit.
In addition, the Association is, in most cases, never responsi-
ble for foundation walls. If water infiltration through the foun-
dation walls is not the result of negligent maintenance of pipes
which the Association has the responsibility to maintain, said
expense to repair will be the responsibility of the individual
Unit Owners.

Please note, however, that the Association is also responsible
for the grading of the exterior topsoil away from the Unit. If
the infiltration is the result of poor grading, it might be possi-
ble that the Association would be liable for the damages that
occur as the result of the grading.

Ronald S. Shubert is a partner in the law firm of Phillips Lytle
LLP and presently represents more than 400 community
associations in New York State.

PROUD PARTNER
COMMUNITY ASSOCIATIONS INSTITUTE
WNY CHAPTER

INSURANCE
EMPLOYEE BENEFITS

Lawley

Stuart Scheff | Partner
sscheff@lawleyinsurance.com | 716.636.5818

lawleyinsurance.com




Community Matters

Board Member, Villas at Brierwood Condominium Es—
Hamburg, NY At

Rick Skovenski moved to the Villas at Brierwood Condominium in Hamburg,
New York in 2014. He quickly got to know many of his new neighbors while
walking his dog. When it came time for the Annual Meeting and elections
he was encouraged by several homeowners to run for the Board. They liked
how approachable he was and thought he would be an asset to the community. £

Ever since, Rick has diligently served on the Board, holding the positions of -

Vice-President, Secretary, and Treasurer. He was nominated for our Member Spotlight by Brierwood’s Property Manager, Holly
Sajda, of Clover Management.

Holly stated that “Rick has great ideas that are helpful for the community and wants to see the best for the community. He goes
above and beyond by helping me with any complaints | receive. Rick will go check on work orders and helps keep the pool func-
tioning properly. But he isn’t just another board member he has done a lot for the Hamburg community. “ Rick taught middle
and high school biology in the Hamburg schools for 35 years . His dedication and enthusiasm made him a favorite among stu-
dents and fellow staff members, alike, and he has carried that over to his work at the Villas at Brierwood.

Rick oversees the maintenance, repair, and daily monitoring of the pool, in addition to the plowing contract, and assisting with
all things landscape related. His biggest challenge as a board member is finding a contractor who meets the needs of the com-
munity, satisfies the homeowners, and fulfills their contractual obligations. A lot of his time goes to his work as a board mem-
ber, and CAl WNY thanks Rick for his volunteer service and commitment to his community. We hope Rick and his wife will be
able to enjoy travelling again sometime soon. He deserves a vacation!

CAl WNY Exchange

//
0=y 6 KENRICK

9 > CORPORATION

v« ROCHESTER, NY

Ask questions, post concerns, share answers Respect.
& policies regarding community association life
governance, and management in Western NY.

Available to CAl WNY Members at:

Commitment.

Consistency.

caiwny.org www.kenrickfirst.com
Register on the website for by clicking Login in the 585-424-1540
right hand corner of the home page. 3495 Winton Place, Bldg. D-4, 14623
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COVID-19 Information & Resources

—

Nicholas A. Pusateri, Esq.

Temporary amendments to New York State law may create a
trap for New York Homeowners Associations and Condominium
Associations. In mid-June, the New York State Legislature tem-
porarily amended the New York Not-For-Profit Corporation Law
(N-PCL). The amendment permits annual (and special) meetings
of HOA and condominium association membership to be held
electronically. The amendment piggy-backs on Executive Orders
issued during the pandemic that suspended a requirement that
such meetings be held at a physical location. The amendment to
the law, however, is effective for an uncertain period of time.

Boards of Directors of HOAs and condo associations have long
been permitted under the N-PCL to hold meetings virtually. Pri-
or to the pandemic, however, meetings of HOA and condo asso-
ciation membership were required to be held at a physical loca-
tion. The N-PCL’s meeting requirements coupled with social
distancing measures effectively prohibited HOAs and condo
associations from holding their annual membership meetings.
The result led to the temporary amendment to the law.

The amendment states it will remain in effect “for the duration
of the [COVID-19] state disaster emergency.” In other words,

Luck
Has nothing to do with
Good property management.

Just ask our clients.

CLOVER

MANAGEMENT

348 Harris Hill Road, Williamsville, NY 14221
(716) 204-2771 ext. 251
E-mail: jhawkes@clovergroupinc.com

SERVING BUFFALO AND ROCHESTER
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New York Law Allows
Annual Meetings to be Held Virtually,
but for How Long?

HOAs and condo associations can effectively hold virtual mem-
bership meetings for only as long as COVID-19 remains a persis-
tent threat in New York. The uncertain end date of the amend-
ment, however, creates a scenario wherein actions taken at an-
nual meetings could be challenged as unenforceable, if the
meeting was held electronically after expiration of the amend-
ment. The argument is, of course, that the meeting was not
properly held in accordance with New York law.

As a result, it’s critical now, more than ever, for HOAs and condo
associations to keep a watchful eye on newly issued State Exec-
utive Orders, acts of the Legislature and other state guidance to
determine how (and when) to hold their membership meetings
in a manner consistent with State law. We suggest speaking with
your association counsel. Collectively, you should determine an
efficient and effective method to track changes in the law appli-
cable to your association arising out of COVID-19.

Nick Pusateri is an associate in Hurwitz & Fine, P.C’s Business
and Corporate Law practice area. He regularly assists the firm’s
clients with corporate governance matters.

USI Insurance Services is proud fo support
the Community Associations Institute
Western New York Chapter

BONNIE GIONTA
Vice President | Property & Casualty
USI Insurance Services
777 Canal View Boulevard | Rochester, NY 14623
bonnie.giontfa@usi.com | 585.736.59208

www.usi.com | 855.874.0123

Property & Casualty | Employee Benefits | Personal Risk | Retirement Consulting

© 2020 USI Insurance Services. All Rights Reserved.




Insurance & Risk Management

Bonnie Gionta, CIC

Q: Amlresponsible for damage or theft
to business property, such as a company
laptop, while working from home? Is
there any coverage on my homeowner’s
policy?

A: Any questions you have regarding
your responsibility for damage to prop-
erty provided to you but owned by your
employer should be answered by your
company. Your homeowner’s policy
does include some limited protection
should business property get damaged
while in your home. This coverage limit
can range from $2,500 up to $25,000 de-
pending upon the insurance company
and state in which you reside. If the
property is away from your insured loca-
tion the limit for business property can
be excluded or even further limited. In
most cases, your employer will have in-
cluded this property under the commer-
cial property policy for the business, but
you should confirm this information with
your manager.

Some homeowner’s policies also include
protection for data that is lost due to a
covered loss. The coverage would pro-
vide funds to replace or recreate lost
information for certain causes of loss.
Just as with direct damage to business
property, you should confirm with your
employer what, if any, protection the
business insurance has for loss or dam-
age to company data.

Q: Does my personal auto protect me for
losses that occur in the course of my
work duties?,

A: Most personal automobile policies
include protection for an entity that you
operate your car on behalf of,

such as an employer. An accident that
occurred while taking a package to a
shipping location would include protec-
tion for your employer if the business
was named in the lawsuit.

If you are employed in the service busi-
ness and are now running deliveries in
your personal vehicle due to COVID-19
restrictions, you should discuss this
change with your insurance agent and
confirm that coverage is provided.

Q: Iflam injured while working from
home will my company’s Workers’ Com-
pensation policy cover my injuries and
lost wages?

A: Workers’ Compensation coverage
would be extended to include work relat-
ed injuries that occur in the course of
your duties. If you suffer a work-related
injury while working remotely, your em-
ployer’s human resource can instruct
you on the process to report the incident
and initiate a workers’ compensation
claim. Please note that the injury must
occur in the course of your work-related
duties or the workers’ compensation
coverage does not apply.

Q: Could I be held personally

liable for damages from a data breach or
violation of the corporate privacy agree-
ment related to client information when
| am working from home?

A: Allemployees are expected to adhere
to the code of conduct and technology
requirements of their employer. The
pandemic does not void any of those
requirements. In fact, given the wide-
spread use of remote access during the
COVID-19 crisis, one could argue the pan-
demic heightens the importance of ob-
serving the protocols for accessing your
company’s data. We recommend re-
viewing your remote access and code of
ethics policies to ensure you are comply-
ing. Your manager or IT team can assist
with any questions. At a basic level, all
staff working remotely should not use
public or unprotected or unencrypted Wi
-Fi for work purposes.

There is widespread reporting of breach-
es involving Zoom conference services.
The Zoom security team is sending up-
dates daily to close these security gaps.
It is important to follow the basics of
safeguarding yourself during conferenc-
ing. Use secured access, password pro-
tection, and limit access only to invitees
once the call has started.

Utilizing your own router with guest net-
works is a best practice to avoid or miti-
gate breaches that can expose your per-
sonal information and client data. An
employer provided computer will most
likely have a higher level of security than
a home computer and should be the first
choice of equipment for work related
activity when operating remotely.

Q: Can | make a claim for lostincome on
my rental property due to COVID-19 re-
strictions?

A: Rental properties are subject to a loss
of rents due to COVID-19. The govern-
ment directives due to COVID-19 are de-
signed to slow down the movement of
populace to reduce the spread of the
virus. The restrictions limit the chance of
securing tenants for a rental property.
Most property insurance policies exclude
coverage for lost rents due to a com-
municable disease like COVID-19. The
U.S. Congress is pressing insurers and
industry associations to treat COVID-19
as a covered cause for loss for small busi-
ness under business interruption. At this
point, the insurance companies have not
agreed to cover these losses. If that ex-
ception is eventually made for business-
es, there is a chance the same exception
may be made for lost rental income. ltis
important to track the reduction in reve-
nue from shelter at home and work from
home directives due to the pandemic, as
that would be the basis of the financial
loss on a claim.

Community Association Connection - Summer 2020 7



THANK YOU T0O OUR 2020
PRECIOUS METAL BUSINESS SPONSORS

PLATINUM
CLOVER MANAGEMENT, INC.

FAIRWOOD MANAGEMENT GROUP
JOHN J. GRIMALDI & ASSOCIATES, INC.
KENRICK CORPORATION
LAWLEY INSURANCE SERVICES, INC.
REALTY PERFORMANCE GROUP
USI INSURANCE SERVICES

ANDRUSCHAT REAL ESTATE SERVICES, INC.
PHILLIPS LYTLE LLP

SILVER

BARCLAY DAMON LIP
HURWITZ & FINE, PC

BRONZE

AMERICAN IRRIGATION WOODS OVIATT GILMAN LLP
CERTAPRO PAINTERS M&T BANK
CLARK & NIHILL CPA LLP CROFTON PERDUE & ASSOCIATES, INC.



Rulings & Legislation

Corey Auerbach, Esq.

In some ways, living in a community as-
sociation is a microcosm of the principles
of the United States: total freedom is lim-
ited in exchange for reasonable re-
strictions that benefit everyone. In the
United States, laws and regulations can
limit the ability to do whatever one wish-
es, and these laws are intended to pro-
tect the greater good. In a community
association, including a condominium or
homeowners’ association, (collectively
“associations”), governing documents
and rules impose limits on unit owners’
rights in exchange for the benefits of
common ownership, like maintenance of
common facilities and preservation of
aesthetic quality. Given the similarities,
issues that impact the entire United
States also impact associations.

The Confederate flag, which went
through several iterations during the US
Civil War (1861-1865), has reasserted it-
self in the United States’ current discus-
sions on freedoms sparked by the social
justice movements and increasing divi-
siveness. For example, NASCAR banned
the flag from being displayed at its races
in early June.! After intense debate, Mis-
sissippi voted to remove the Confederate
flag from its state flag at the end of June.?
United States military installations
around the world won’t be allowed to
display the Confederate flag after the
Department of Defense issued a new poli-
cy in mid-July.® The Confederate flag de-
bate is merely one debate in a larger na-
tional reckoning with racial inequities
and racist ideology in the United States.*

Associations may also ban flying and dis-
playing the Confederate flag.

Well before contemporary debates, Con-
gress passed the Freedom to Display the
American Flag Act in July 2006.° The act
defines “flag of the United States” as any
flag or image bearing the “stars and
stripes ... by which the average person
seeing the same without deliberation
may believe the same to represent the
flag, colors, standard, or ensign of United
States of America.”® In other words, a

Ari Goldberg, Esq.

May Preclude

person will know the flag when they see
it. Under this definition, the act states:
“A condominium association, coopera-
tive association, or residential real estate
management association may not adopt
or enforce any policy or enter into any
agreement that would restrict or prevent
a member of the association from dis-
playing the flag of the United States on
residential property within the associa-
tion with respect to which such member
has a separate ownership interest or a
right to exclusive possession or use.””

Nevertheless, “reasonable restrictions”
limited to “time, manner, or place” of
display are allowed.® Associations gener-
ally apply the directive of the act through
reasonable limitations on size and loca-
tion of the United States flag.’

By statutory definition, the flag, colors,
standard, or ensign of the United States
is not the Confederate flag.’° Since the
Confederate flag is not the flag of the
United States, associations may take
more direct action, including an outright
ban. Any regulations should be applied
evenly and equally enforced.

In the short term, reasonable restrictions
may be adopted as a rule or regulation,
subject to the authority set forth in the
association’s governing documents. Long
term, amending the declaration and by-
laws could be considered if there’s sup-
port from within the association. Consul-
tation with the association’s legal coun-
selis strongly advised.

As conversations on racial inequities and
racist ideology continue in the United
States, associations should carefully con-
sider policies, including the display of
flags or symbols and how they may im-
pact residents and the community. This
moment in time presents a unique op-
portunity for reflection about how the
rules and regulations of the association
reflect the will of the community and the
nation as a whole.

Stars and Barred:
Community Associations

Flying the

Confederate Flag

Ifyou have any questions regarding
reviewing or amending association
governing documents, please email
Corey at cauerbach@barclaydamon.com
or Ari atagoldberg@barclaydamon.com.

INASCAR statement on confederate flag,” Jun. 10, 2020
available at https://www.nascar.com/news-
media/2020/06/10/nascar-statement-on-confederate-flag/.

2See e.g., Giacomo Bologna and Luke Ramseth,

Changing the state flag: How Mississippi legislators made
history in 4 hours on a rare Sunday session,” THE CLARION
LEDGER, Jun. 27, 2020, available at https://
www.clarionledger.com/story/news/politics/2020/06/28/
live-mississippi-lawmakers-take-up-state-flag-

bill/3275024001/.

3Public Display or Depiction of Flags in the Department of
Defense,” Defense Sec. Mark Esper, Jul. 16, 2020, available

at https://twitter.com/EsperDoD/
status/1284145836100857863.

40n July 13,2020, the Washington Football Team officially
removed “Redskins” from its team name because of the
term’s racial implications. Statement From The Washing-
ton Football Team, Jul. 13,2020, available at https://
www.washingtonfootball.com/news/washington-redskins-
retiring-name-logo-following-review. Likewise, the Cleve-
land Indians have committed to “determine the best path
forward with regard to [the Indians] name.” °Statement
From The Indians,” Jul. 3, 2020, available at https://
twitter.com/Indians/status/1279211112769216512/
photo/1. The US Senate recently approved the National
Defense Authorization Act with enough support to override
a presidential veto, and the bill would rename 10 Army
based named after Confederate military leaders. See Hele-
ne Cooper, “Pentagon Sidesteps Trump to Ban the Confed-
erate Flag,” NY TIMES, Jul 17, 2020, available at https://
www.nytimes.com/2020/07/17/us/politics/pentagon-
trump-confederate-symbols.html.

5109 PL 243, available at https://www.congress.gov/109/
plaws/publ243/PLAW-109publ243.pdf.

6109 PL 243 § 2(1), citing 4 USC § 3; see also4 USC §§ 1, 2.

7109 PL 243§ 3 (emphasis added); see id. § 4; see also 15
USC § 3603 (defining “condominium association,”
“cooperative association,” and “member”); 26 USC § 528
(defining “residential real estate management associa-
tion”); 4 USC & 5 (permitting certain executive department
to regulate civilians or civilian groups regarding display of
the flag of the United States).

8109 PL 243§ 4(2).

‘See e.g. “Display of the American Flag: Guidelines for
Displaying Old Glory,” COMMUNITY ASSOCIATIONS INSTITUTE,
available at https://www.caionline.org/Advocacy/
PublicPolicies/Pages/Display-of-the-American-Flag.aspx

See4 USC § 1 et seq.
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THE MARKETPLACE

ACCOUNTANTS

Clark & Nihill, CPALLP
1325 Union Hill Rd.
West Seneca, NY 14224
716.674.4459

Paul Clark, CPA

ASPHALT & PAVING
Robinson Paving, Inc.
PO Box 266

East Aurora, NY 14052
716.983.2496
cwendypave@aol.com
Wendy Burke

ATTORNEYS

Barclay Damon LLP

9276 Main St., Ste. 3

Clarence, NY 14031

200 Delaware Avenue

Buffalo, NY 14202

716.858.3801
cauerbach@barclaydamon.com
Corey A. Auerbach, Esq.

Harter Secrest & Emery, LLP
1600 Bausch And Lomb PL
Rochester, NY 14604-2711(
585.231.1164
pquigley@hselaw.com
Patrick Quigley, Esq.

Hurwitz & Fine, P.C.
1300 Liberty Building
Buffalo, NY 14202
716.849.8900
eyb@hurwitzfine.com

EvanY. Bussiere, Esq.

Phillips Lytle LLP

One Canalside, 125 Main St.
Buffalo, NY 14203

28 East Main St., Ste. 1400
Rochester, NY 14614

Buffalo: 716.847.5491

Rochester: 585-223.2000 ext 5491
rshubert@phillipslytle.com
Ronald S. Shubert, Esq.

See display ad on page 6

Trevett, Cristo, Salzer & Andolina
2 State St. Ste. 1000

Rochester, NY 14614
585.454.2181 ext 118
blaforte@trevettcristo.com
William LaForte, Esq.

Woods Oviatt Gilman LLP

1900 Bausch & Lomb Place
Rochester, NY 14604
585.987.2824
krossbrown@woodsoviatt.com
Kelley Ross Brown, Esq.

BANKS

Alliance Association Bank

3101 Middlewood Rd

Midlothian, VA 23113-2169
804.938.5175 Fax: 702.818.8091
rsmall@allianceassociationbank.com
Robert Small

Bank OZK

PO Box 8811

Little Rock, AS R 72231
800.274.4482

ozk.com

CINC Capital, LLC

10 Wildbird Ln.

Hilton Head Island, SC 29926-2766
770.365.3331 Fax: 843.342.3042
Robin Storey,CMCA
robin@cinccapital.com

CIT

155 Commerce Way
Portsmouth, NH 03801-3243
480.224.8534 Fax: 602.636.8591
alan.detata@cit.com

Alan DeTata

M&T Bank

3 City Ctr,. 180 S. Clinton Ave., Ste. 600
Rochester, NY 14604

585.258.8453

psocker@mtb.com

Patrick Socker

Popular Association Banking
7900 Miami Lakes Dr W

Miami Lakes, FL 33016-5816
800.233.7164 Fax:305.821.7284
mhime@popular.com

Molly Hime, Senior Vice President

Seacoast Commerce Bank

11939 Rancho Bernardo Rd. Ste. 200
San Diego, CA 92128-2075
331.305.0869 Fax: 331.305.0869
rrowley@sccombank.com

Rachel Rowley, AMS, PCAM

Union Bank Homeowners Association
1465 Hooksett Rd Unit 356

Hooksett, NH 03106-1874
603.210.5215
ralph.ascoli@unionbank.com

Ralph Ascoli, Jr., VP

COLLECTIONS

Association Dues Assurance Corp.
PO Box 806044

Saint Clair Shores, Ml 48080-60
586.415.8700 Fax: 586.415.0092
jasonward@associationdues.net
Jason Ward

DOCUMENT PROCESSING
CondoCerts

8455 Lenexa Dr.

Overland Park, KS 66214-1550
913.725.1330 Fax: 913.725.2058
kross@condocerts.com

KC Ross

HomeWiseDocs.com

5520 Kietzke Lane Suite 200
Reno, NV 89511
866.925.5004
homewisedocs.com

INSURANCE

Distinguished Programs

1180 Avenue of The Americas Fl 16
New York, NY 10036-8401
212.297.3100 Fax: 212.297.3130
rmcfadden@distinguished.com
Renee McFadden

lan H. Graham Insurance

15303 Ventura Blvd. Fl 12
Sherman Oaks, CA 91403-5817
(818)742-1430 Fax: (312)381-6710
sylvia.tagle@aon.com

Sylvia Tagle, Senior Vice President

John J. Grimaldi &
Associates, Inc.

137 Summer St.

Buffalo, NY 14222
716.636.1355

Steven Grimaldi, CIRMS
See display ad on page 9

Lawley Insurance

501 John James Audubon Pkwy Ste. 302

Amherst, NY 14228
716.636.5800
sscheff@lawleyinsurance.com
Stuart Scheff

See display ad on page 2

McGowan Program Administrators
20595 Lorain Rd. Ste. 300

Fairview Park, OH 44126-2053
440.333.6300x2240 Fax:440.333.3214
Joel Meskin, CIRMS

MiddleOak

213 Court St.

Middletown, CT 06457-3346
800.622.3780 x2646
kara.kudish@Middleoak.com
Kara Kudish

usl

777 Canal View Blvd. Ste. 100
Rochester, NY 14623
585.736.5908 Fax: 585.736.5850
bonnie.gionta@usi.com

Bonnie Gionta, CIC, VP

See display ad on page 6

IRRIGATION

American Irrigation. Inc.
5474 Shunpike Rd.
Lockport, NY 14094
716.438.0417

Jay Few

LAKE & POND MANAGEMENT
Solitude Lake Management

2844 Crusader Cir Ste 450

Virginia Beach, VA 23453-3113
979.279.2946 Fax: 979.279.2016
info@solitudelake.com

Fleming, Tracy, Director of Marketing

MANAGEMENT COMPANIES
Andruschat Real Estate Services, Inc.
P.O. Box 448

Getzville, NY 14068

716.688.4757

James Andruschat, CPM, AMS, President

AppFolio, Inc.

50 Castilian Dr.

Goleta, CA 93117-3080
805.308.6274 Fax: 805.968.0653
justin.davis@appfolio.com
Stephanie Vernon

Clover Management

348 Harris Hill Rd.
Williamsville, NY 14221

Toll Free: 866.GOCLOVR
jhawkes@clovergroupinc.com
Jeffrey Hawkes, CMC, AMS
See display ad on page 1

Crofton Perdue Associates, Inc.
111 Marsh Rd.

Pittsford, NY 14534
585.248.3840
barb@croftoninc.com

Barbara Perdue

Fairwood Management
4804 Transit Rd. #1
Depew, NY 14031
716.656.9700

Dan Grabowski

See display ad on page

Kenrick Corporation
3495 Winton Place, D-4
Rochester, NY 14623
585.424.1540
asmith@kenrickfirst.com
Anita Smith

See display ad on page

Realty Performance Group
1800 Hudson Ave. Ste. 100
Rochester, NY 14617
585.225.7440
Robert.marvin@
realtyperformancegroup.com
Robert Marvin

See display ad on page 1

MANAGEMENT SOFTWARE
CINC Systems

3055 Breckinridge Blvd Ste 310
Duluth, GA 30096-7562
404.314.0682 Fax: 678.205.1469
vickie@cincsystems.com
Vickie Johnson, CMCA, AMS

ClickPay

411 Hackensack Ave
Hackensack, NJ 07601-6328
201.733.4422
phixson@clickpay.com
Patrick Hixson

TOPS Software, LLC

2495 Enterprise Rd. Ste. 201
Clearwater, FL 33763-1795
800.760.9966 Fax:301.869.4371
terip@topssoft.com

Teri Perez

Interested in having your business listed in THE MARKETPLACE? contact Kris Fulmer at cai.wny@gmail.com
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PAINTING CONTRACTORS
CertaPro Painters

7220 Porter Rd.

Niagara Falls, NY 14304
716.381.9330
DVentresca@certapro.com
Dominic Ventresca

PPG Paints
5423 Transit Rd.

PUBLICATIONS & PRINTING
Welcome Link

8455 Lenexa Dr.

Overland Park, KS 66214-
1550913.725.3114
fsummerlin@uhlig.com
Felicia Summerlin

RESERVE STUDIES
Reserve Advisors, LLC

4600 N Fairfax Dr Ste 404
Arlington, VA 22203-1560
703.812.0580 Fax: 571.406.5331
mbaldry@reserveadvisors.com
Baldry, Michelle, RS

Buffalo, NY 14221-2822
716.688.0244
Www.ppgpaints.com
Michael Wolford

ROOFING

Owens Corning

44 Brookhaven Dr

Glastonbury, CT 06033-1806
860.652.5711
jon.gardner@owenscorning.com
Jon Gardner

Alloy Home

18835 N Thompson Peak Pkwy Ste 300
Scottsdale, AZ 85255-6355
480.352.1206

PhilLamb

SECURITY SERVICES

Allied Universal

455 Delaware Ave. Ste. 101
Buffalo, NY 14202
716.852-0738
kelly.kehoe@alliedbarton.com
Kelly Kehoe

Sam Sardes, Laboratory Manager and Weed Science Director

SOLitude Lake Management

If you were sick, would you perform an at-home blood test or

would you count on an experienced medical professional? Most
of us would choose the expertise of a doctor or nurse. Water
quality testing should be viewed in the same vein.

Picturesque lakes and ponds don’t occur by accident. Often,
they are the result of comprehen-sive management plans, with
water quality testing as the backbone. Like a blood sample, wa-
ter samples can reveal a plethora of information about a wa-
terbody.

To a “do-it-yourselfer,” conducting an amateur water quality
test might seem like a way to cut costs, but sampling is complex
and can be impacted by many factors, including time of day and
the type of bottle used. And when you send those samples to an
independent lab, they will return a sophisticated data re-port,
but probably won’t interface with you or explain (in layman’s
terms) how the results impact your waterbody.

Working with an aquatic management company means knowing
that all testing is com-pleted properly by a scientific team in an
in-house laboratory, that the data is inter-preted in a way you
understand, and all factors are considered to develop a cus-
tomized, premium management program for your waterbody.

Water quality management is a com-plex and dynamic scientific
field. If you truly care about the health and longevity of your
aquatic ecosystem—as well as using your budget efficiently—
you will invest in a company that cultivates the relationships
beyond the water sample.

RealtyPerformance Group, Inc.

WNY’s Choice for Quality Property Management
Since 1989!

L

Real Estate Brokerage Services

Property Management

Maintenance

Construction

Certified & Experienced Staff

Robert Marvin, RPA, FMA, President
CAI WNY Board Member
1800 Hudson Ave # 100 Rochester, NY 14617-5156
(585)225-7440  Fax: (585)225-7630
robert. marvin@realtyperformancegroup.com
https://realtyperformancegroup.com/

Community Association Connection - Summer 2020 1 1


mailto:DVentresca@certapro.com
http://www.ppgpaints.com
mailto:fsummerlin@uhlig.com
mailto:robert.marvin@realtyperformancegroup.com
https://realtyperformancegroup.com/

Ask the Experts: Pest & Wildlife Control
Webinar - Thursday, September 24th 6-7 p.m.

QLUTION

PR

WE FEARB ..

& L

The owner of Town & Country Pest Solutions,
Caleb Fabry, will be answering your ques-
tions about pest and wildlife control, and
sharing entertaining stories about his experi-
ences in the field!

Bonnie Gionta, Vice President with USI Insur-
ance Services will be answering questions
about hiring contractors and risks associated
with pests and wildlife.

Attorney Ron Shubert, a partner with the law
firm Phillips Lytle, will be answering questions
you may have about gaining access to units
infested with pests and the legality surround-
ing wildlife control.

FREE for CAl WNY Members $5 for Non-Members
1.0 Credit Hours Available Pending CAMICB Approval
To Register Visit caiwny.org

WESTERN NEW YORK

0,
Communlty

ASSOCIATIONS INSTITUTE

PO Box 764
East Rochester, NY 14445
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